
As COVID-19 continues to have an unprecedented impact around the globe, Vonachen 
Group is doing everything in its power to protect the health of both its workforce and 
clients.  Our focus is on keeping the business processes of our commercial, education, 
manufacturing, and healthcare customers functioning as normal as possible during this 
trying time.

To start, Vonachen Group is continually monitoring the most up-to-date cleaning and safety 
protocols provided by the Centers for Disease Control and World Health Organization.  We 
remain committed to providing you with the best materials, equipment, training and 
expertise in addressing the spread and containment of this global pandemic. As COVID-19 
evolves, we want to inform you of our tiered approach to handling each potential wave of 
the outbreak.  These services would either be included or in addition to your service, 
depending on your current scope of work.

Tier 1 - HEIGHTENED DISINFECTION
For areas currently WITHOUT any suspected COVID-19 contaminants 

Vonachen Group crews can implement increased sanitizing frequency of all touch points 
with a disinfectant listed on the EPA-approved list for emerging viral pathogens.

 • High Touch-Point cleaning (HTP) focuses on common areas and locations that are 
touched frequently by several people throughout the day including light switches, 
doorknobs, desktops, water fountains and elevator buttons . A member of the 
janitorial sta�, such as special projects team member or porter, will circulate through 
your facility, disinfecting these touch points throughout the day. Regular disinfection 
of restrooms, kitchens and other common areas can reduce the spread of illness.

 • Thorough disinfecting of work stations is another vital element of e�ective HTP 
cleaning that Vonachen Group sta� can administer. With personal items removed, 
work surfaces such as desks, telephones, staplers, computer equipment, o�ce 
devices are cleaned first with a microfiber cloth and an all-purpose cleaner. 
EPA-registered disinfectant is then applied and left on for up to ten minutes 
(depending on manufacturer's dwell time) before being wiped o�. This process is 
another layer of protection against cough, flu and cold symptoms throughout the 
winter and can be performed nightly/weekly as circumstances dictate.

 • Carpet/Surface sanitizing can also be stepped up to include the use of special 
disinfectants that will mitigate germs and viruses that collect on these surfaces. 
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BEYOND A CLEANING SERVICE



Tier 2: COMPREHENSIVE SANITIZATION
For areas contaminated WITH SUSPECTED/CONFIRMED COVID-19 

If employees or guests at your facility become ill or contract 
confirmed cases of COVID-19, Vonachen Group crews can 
implement more rigorous cleaning methods beyond those 
listed above.

 • Electrostatic spraying may be used to disinfect your 
facility. Electrical charges allow the disinfecting agent to 
access hard-to-reach nooks and crannies, providing a 
more thorough coverage area. This process, 
implemented by our special projects group, allows a 
greater area of coverage versus normal "spray and wipe" disinfection methods. 

 • Disinfectant fogging can be used for small to medium-sized rooms. Once 
occupants have vacated, our special projects group sets up these fog-emitting 
machines that envelope the space with an EPA-approved disinfectant. This 
method provides hands free whole-room disinfection.

With individuals, government, and private institutions implementing more stringent 
personal and commercial sanitizing practices along with social distancing, the hope 
is that COVID 19 will run its course in due time and not remain at pandemic status 
for long. As the virus abates, your service can return to "normal," however you 
choose to define it.

As always, Vonachen Group stands ready to supply your business or sta� with the 
services you need most.

To schedule these additional 
services or any other of your facility 
maintenance needs, please contact 

Vonachen Group at 1-888-798-6202.
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